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It’s okay. You can say it.
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What I1s new/social media

New media Is a term that encompasses digital,
computerized, or networked information and
communication technologies.

Social media is using the Internet to instantly
collaborate, share opinions, insights, experiences,
and perspectives with each other.
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Social Norms Marketing

The National Social Norms Institute describes the social
norms approach as correcting negative
misperceptions, and identifying, modeling, and
promoting the healthy, protective behaviors that are
the actual norm in a given population.



Socilal Media Is Iinteractive

A category of sites that is based on user participation, usegenerated
content, and user interaction.

Years to Reach 50 million Users;

Radio 38 Years
TV 13 Years
Internet 4 Years
iIPod 3 Years

Facebook added 50 million usersin the last two months
iIPhone apps 1 billion in 9 months.
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Not
broadcasting

More: Listening, sharing, participating
Less Telling, selling, marketing
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reating a Social Culture

About Us Contact Us Governance Media Resources # Connect Espaficl Search

American
RedCross
Preparing Getting Giving Working
and Getting Trained Assistance and Getting Involved with the Red Cross
Social Media
About Us Who says the Internet is only for young people? Atage 127, the e L ol e
American Red Cross loves the Internet. i At

http://www.redcross.org/connect/



American Red Cross Social Media Guidelines 2 yeas ago

Email ' Favorite g Download <>Embed More...
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twests

6 hi. welcome to American Red Cross

shares

social media.
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shares

WordPress

Blogger




- Best practiW

Information on social networks

30% about the individual/organization

70% about sharing, applauding, and linking to work of
others

From Deanna Zandt,
Share This! How You Will Change the World with Social Networking

Where are you on the continuum?
One-way communication — —~ > Two-way conversation




It takes a community to fix the
on-going problem of bullying.
The Jesssamine County Anti-
Bullying page is a resource
guide/forum to help parents,
students and educators get tools
and practical infomation to
create bully-free schools!

Information

Description:

This page is designed to be a
forum for parents, students and
educators of the Jessamine
County (Kentucky) Schools. The
attempt here is to make up-to-
date information easily obtainable
in one spot.

Its inception comes as a response
to years of complaints from
parents and kids who have had
enough. We certainly hope that
this will be a positive, pro-active
page that can change how we
deal with bullying and make our
schools safer for our kids.

13 People Like This

D.j. Crowe Audrey Hannah
May Mcclure

Jessamine County Anti-Bullying Page | & Like |

wall info Photos Discussions

Jessamine County Anti-Bullying Page + Others
Just Jessamine County Anti-Bullying Page [T e {13

Jessamine County Anti-Bullying Page Hope you are having a good
weekend! Here is another great resource program!

n e

Creating Compassionate, Safe, Respectful Environments -
Operation Respect

www.dontlaugh.org

To assure each child and youth a respectful, safe and
compassionate climate of learning where their academic, social
and emotional development can take place free of bullying,
ridicule and violence.

fﬂ Yesterday at 8:39am - Share - Flag

Jessamine County Anti-Bullying Page Here are some practical tips for
elementary school parents and students:

t

Dealing With Bullies | ParentsConnect.com - Parenting
Advice, Parent Stories, and More!
www.parentsconnect.com

Dealing With Bullies ParentsConnect.com is the place for all
parenting advice, stories, and social networking for parents.

¢]] Friday at 1:42pm - Share - Flag

Jessamine County Anti-Bullying Page October is Anti-Bullying
= = month: Here's an article and video from the Twin Cities. Are you doing
all you can to keep your kids safe?

(

October is National Anti-Bullying Month

www.myfoxtwincities.com

October is National Anti-Bullying Month, bringing more
attention and to bullying in communities. Clearly it;s an effort
that won;t go unnoticed given the tragic news of the suicide of a
Rutgers University student who was cyber-bullied., null

f_L] Friday at 1:30pm - Share - Flag

Jessamine County Anti-Bullying Page Here's a look at the worst case
= = seneraio. Bullying is at epidemic proportions! See this story from CNN:

13 year old bullied to death? - CNN Video

www.cnn.com
The parents of Asher Brown, who killed himself after constant
bullying, join Anderson Cooper to share their son's story.

http://www.facebook.com/pages/Jessamine-County-Anti-Bullying-Page/159220560770941?ref=ts




‘Why use
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The purpose of listening & engaging is to build

relationships

93% of Americans believe a company/organization
should have a presence in social media

The majority of Americans surveyed feel both a
stronger connection with and better served by
organizations when they can interact with them In
new/social media 2008 Cone Business in Social Media Study

New media too
speak out, talk
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s allow your audience to connect,

pack and share more easily
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Pew Internet and American Life Project

2016

Who's online? The internet by age groups == Teens 12-17*  93%

All adults
18 and older T9%

w= Adults 18-29 95%

Adults 30-49 87%

we Adults 50-64 78%
Adults 65

— 42%
and older
Teens "rg”ﬂg Adults  Adults  Adults
12-17  3%UNS  30.49  50-684 65+
18-29
TR maw Teens (12-17) data from September 2008,
‘ ewinternet " duits (18+) data from December 2009 Pew Internet

Puw Intersat & Amarices Life Project

* Teens data is from Sept-08,

UPDATE
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Your audience Is plugged In

O4AAT O Ol AAU AOA xEI Al U AE
behavior z not from other age groups, but from teens

| A& C A T A O A O E | T O b }éhe(ae@oéCompany

Gen Y(ages 1831)has grown up with these new
channels. 81% of 129 goes online wirelessly

j O0O1T AEAT [T AAEA AT A I TAEIT A ET OAOT A
Pew Report)

One of fastest growing segments on FB: 59ear-olds



| Why use It?

Good Content/Value u Engagement

Engagement H Involvement

Involvement _ Relationship/Emotional
Investment/Loyalty

Investment _ Change
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With or without you the conversations are taking
place. Do you want to ignore them or take part in
them?




Caution: it Is not a silver bullet

Shiny Object Syndrome
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- Whether using traditional
promotion or new media

ABe highly relevant to target audience;
know their needs and wants

ABe highly relevant to the times (2010)

ABe unique
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of view

ABe engaging
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Social Networking Sites

Top 20 Most Popular Social Networking Websitess | May 2010

Here are the 20 Most Popular Social Metworking Websitess as derived from our eBizMBA
average of each website's Alexa Global Traffic Rank, and U.5. Traffic Rank from both Com
"#*" Denotes an estimated Quantcast rank for websites yet to be Quantified.

Social Media Marketing
, Learn All About Social Media in 8
www. USanFranOnline.com

facebook

sﬁmyspace.com

a1
(44

lagmates.com

1| facebook

2 - eBizMBA Rank | 250,000,000 - Estimated Unigue Monthly Visi
2 - Quantcast Rank | 2 - Alexa Rank.

Most Popular Soclal Networking Websitess | Updated 5/01/2011

2 | MySpace

16 - eBizMBA Rank | 122,000,000 - Estimated Unigue Monthly Vis
Rank | 16 - Quantcast Rank | 17 - Alexa Rank.

Most Popular Social Networking Websitess | Updated 5/01/2011

3| twitter

28 - eBizMBA Rank | 80,500,000 - Estimated Unigue Monthly Visi
Rank | 31 - Quantcast Rank | 12 - Alexa Rank.

Most Popular Social Networking Websitess | Updated 5/01/2011

4 | Linkedin

45 - eBizMBA Rank | 50,000,000 - Estimated Unique Monthly Visi
Rank | 46 - Quantcast Rank | 29 - Alexa Rank.

Maost Popular Social Networking Websitess | Updated 5/01/2011

5| Ning

143 - eBizMBA Rank | 42,000,000 - Estimated Unigue Monthly Vis
Rank | 112 - Quantcast Rank | 127 - Alexa Rank.

Most Popular Social Networking Websitess | Updated 5/01/2011

6| Tagged

225 - eBizMBA Rank | 30,000,000 - Estimated Unique Monthly Vis
Rank | 151 - Quantcast Rank | 141 - Alexa Rank.

Most Popular Social Networking Websitess | Updated 5/01/2011

7 | classmates

228 - eBizMBA Rank | 29,000,000 - Estimated Unique Monthly Vis
Rank | *425* - Quantcast Rank | 969 - Alexa Rank.

Most Popular Social Networking Websitess | Updated 5/01/2011

8115




~“Faceboolc explosive growth!

- Dec 2009z 350 million users

- February 201G 400 million users (among 18+= 73%

R Manatee County Substance Abuse Coalition The Manatee County
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Substance Abuse Coalition is sponsoring its 8th Annual Red Ribbon
Breakfast.

Space is limited, RSVP to skramer@drugfreemanatee.org by 10/22.
This year's event will feature Professor Calvina Fay, a former advisor to
the White House Office of National Drug Control Policy.

See More
y ¥ MCSAC Red Ribbon Breakfast

Thursday, October 28, 2010 at 7:30am
Pirate City, Bradenton, FL

September 26 at 4:38pm - Share - RSVP to this event

Manatee County Substance Abuse Coalition For Nat'l Rx Drug Take
Back Day 9/25 in Manatee County, take your expired, unused or
unwanted meds to 600 U.S. 301 Blvd. W., Bradenton or 5030 U.5.
Highway 301 North, Ellenton

http:/ fnewyork.cbslocal.com/2010/09/24 /dea- launches - first-rx-drug-

take - back-day/

newyork.chslocal.com

tﬁl September 24 at 3:09pm - Share - Flag

Manatee County Substance Abuse Coalition Please have a watch and
let us know your thoughts...
http:/ /centipede.spcollege.edu [FLprescriptionintro.html
centipede.spcollege.edu
tﬁl September 20 at 5:16pm - Share - Flag
] George R King likes this.

HERE Manatee County Substance Abuse Coalition Prescription Drug
mmsss Educational video from St. Petersburg College
September 20 at 5:18pm - Flag

Sharon Ger Carlson what would this be used for?....i watched it
it is kinda dry...and long--goed info....tho
September 20 at 7:18pm - Flag



. ASAC- Appalachian Substance Abuse Coalition for Prevention and

4% Treatment Most teens who drink get alcohol from "social sources” - at
1,378 People Like This isties narties,

from older friends, from their parents’ cabinet. Teen drinking is
linked to injury and risky behavior. We can reduce teen drinking by
stopping teens' easy access to alcohol. Help us achieve this goal. Get

AppaIaChlan Channing Aysel 5el Shuangsh the word out:

Emmert uang We DON'T SERVE ; DISCUS - Social Responsibility, Responsible Advertising,
S b t Ab Chen TEENS k' Alcohol Industry Responsibility
u S ance use - ¥ www.discus.org
Ve Distillers are proud of their longstanding and proven
Coal Itlon LL’\ commitment to social responsibility and will continue to lead the
1 — way in this important effort.

SO uthern Vi rginia Sharon John Reecovery ‘ﬂl Yesterday at 12:29am - Share - Flag

Smith Shirt
Jones m e £ Lori Gates-Addison likes this.

Favorite Pages . ASAC- Appalachian Substance Abuse Coalition for Prevention and
6 of 8 Pages See All +%¢  Treatment Mother of two is dead after using a synthetic-marijuana
o a — s laced incense known as “"Spice.”
T -—=-—_ﬁ Now her friends and family want the drug outlawed since more and
FOR LIF == E ii more people appear to be dying from it.
’E — =I=]g - K2 Spice associated with death of young Indiana mother of
Wise The Call /| The

two « Terra Sigillata

abelpharmboy.wordpress.com
From the overnight e -mail referrals of PharmGirl, MD, whose

County Haolston Coalfield
Relay For Conferen Progress

Life ce UMC insomnia fuels much of my blogging, comes a story from
A RGINIA Middletown, Indiana, on the death of a 28-year-old woman from
BT A % PARTMEN smoking a synthetic marijuana product.
(ST & .{5 HEALTH #]] Yesterday at 12:26am - Share - Flag
Fegiewe ™ inoumment
Youth In  Virginia  Virginia £ 4 people like this.
Prevention Foundati Departme
on for nt of S
Healthy  Health . ASAC- Appalachian Substance Abuse Coalition for Prevention and
Youth (VDH) %% Treatment Substance Absue prevention, "lt's Our Community...It's OQur
s Responsibility”
Links Winning Prevntion Commercial!lll! Mountain Youth
. Drama [HD]
3 of 300 links See All Length: 0:31

[FF 1| make $3,000 working at

home easily Pk 3
Z:27pm Oct 1 ﬁl September 27 at 12:32am - Share - Flag
Home

" 3-41am Sep 30 £ 4 people like this.

[T Guide &, Public Policy - . Deanna Hilby Irick yeah!ll!
i i Ll T aais s  ud L i1 =l

http://www.facebook.corﬁ/asacpt
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How to have a good FB page
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Use your Wall to update your page with calls to action, news and
resources. The more interactive the better. Ask questions, post topics of
Interest, link to others.

91 OO OO01T AEAI T AOOG6 EO EOACAA AU Uil O
Use Insights to view metrics for your page.
Be complete, accurate, and honest with all information you post.

Facebook Pages Help http://www.facebook.com/help.php?page=175. tips
and info to set up your page successfully

Y U 660 2A07F 00AAOD EAL AL OO O31 AEAI
media policies and guidelines from 154 organizations



twitter

Tulare County
suicide
prevention
taskforce
Visalia, CA

http://twitter.com/
800273TALK

at Is twitter anyway

D¢ 800273TALK

ENTION
LIFELINE

0-2TI-TALK [ D285

TrevorProject Join a National Moment of Silence at 8p
ET/5p PT to mourn the loss of young lives to suicide:
http Hblt nybSTv)CW
PM Oct 1st via web
Retweeted by 800273TALK and 100+ others

Olweus Tune into @Nick_News Sun. night, 10/3 @ 9pm
EST for Sticks, Stones, and Cyberbullying.
http://fb.me/Cu5S5amXI
12:14 PM Oct 1st via Facebook
Retweeted by 800273TALK and 2 others

Suicide rates aren't increasing but media attn is. @Newsweek
reports: http://bit.ly/aFglZd For safe reporting:

http:/ /tinyurl.com/yd7g3xa

11:01 AM Oct 1st via TweetDeck

Some jobs can exacerbate depression- learn what you can do:

http:/ /tinyurl.com/27j9uux
9:02 AM Oct 1st via TweetDeck

Our friends @TrevorProject talk about the latest youth
suicides: http://tinyurl.com/3y8gzBy If you are in crisis,
please call 1-800-273-8255

7:42 AM Oct 1st via TweetDeck

Thanks for the nominations for @Mashable's must-follow
nonprofit: http://mash.to/2ImZn #MashableAwards You can
vote daily to help us win!

2:10 PM Sep 30th via TweetDeck

Qur hearts are with Ft. Hood. If you are a veteran or in the
military & in distress, call us & press 1: http://bit.ly/aN4m3R
(via @namimass)

1:27 PM Sep 30th via TweetDeck

Name Lifeline
Location USA
Web http:/ /www.suicid...

Bio Mational Suicide
Prevention Lifeline, 1-800-
273-TALK (8255) free 24/7.
Please call if you are in
suicidal crisis or emotional
distress.

3,042 3,070 287

following followers listed

Tweets 1,188

Favorites

Lists

@800273TALK/ mental-
health

@BO0273TALK/ crisiscenters
@B00273TALK /va
@800273TALK/ media

@800273TALK/ suicide-
prevention

View all
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View all...

RSS feed of
800273TALK's tweets



Make links engaging

What's happening?

Feb 8

Latest: Just translated 6 eval tools into spanish for interviews in DR
for cool civic engagemt program with 4&5th graders. 4am flight. update
ugh less than 5 seconds ago

Home

W rebeccaBdancer © Just translated 6 eval tools into spanish for
s M interviews in DR for cool civic engagemt program with 4&5th
' 8 graders. 4am flight. ugh

less than 5 seconds ago from web

ppnne The Top 5 Underwater Sex Acts http://bit.ly/dyfel0
Prepare to be *WOWed*

p 4 minutes ago from web
smlguru Oprah will have in-depth interviews today with
people convicted with sexually molesting children.

about 2 hours ago from web
smlguru Here is the seat belt ad: www.youtube.comfwatch?
v=h-BPBx7isoM What do YOU think?

about 2 hours ago from web

smlguru ..wouldn't be touched by ads that are emotional,
sensitive or "artsy."
about 3 hours ago from web

Georgetown SocMktg list where the bias seems to be that men
are macho idiots who...
about 3 hours ago from web

. sm1lguru Comment on males n Bowl ads contrasted with
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Where the
tweet takes
youe

* Planet 100’s Top 5 Underwater Sex Acts

rebruary o

Planet 100: Top 5 Underwater Sex Acts 2/5
* %k %k Sk Sk
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2, HIV?
STD °
?CDC HPV
? IUD?

GOT
QUESTIONS?
g Planned Parenthood

appo

Parenthood Center neares

Get $10 Off Your Next Visit with
This Coupon:

Subscribe

Recent Comments
LN

o
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Track your links




